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Youth Empowerment Services (YES)
What’s new and what you should know.

Family Psychoeducation
Family Psychoeducation is a
new benefit for Youth Empower-
ment Services (YES) members
designed to help your family
lean about behavioral health and
treatment options.

Family Psychoeducation hap-
pens in meetings with family
members and their providers.

These meetings will help teach
you how to build social supports,
improve problem-solving, com-
munication, and coping skills
for you and your child. Ask your
provider if this is something that
could work for you.

Child and Family Team

The Child and Family Team
(CFT) is a central part of the
YES System of Care. If you re-
ceive YES benefits, you should
have a CFT.

Members of the CFT must in-
clude the child and family or
guardian, and the mental health
provider who will develop a
treatment plan for your child.The
CFT may include other family
members, friends, and people
involved in the life or care of the
child and family.

The size of your CFT is deter-
mined by your child’s treatment
goals, family needs, and the
number of people in your child’s
life who need to participate to
create an effective plan. Mem-
bers of your CFT can be added
or removed as your child’s needs
change over time.

The CFT helps develop a coordi-
nated care plan, help with service
delivery, solve disputes, monitor
outcomes, and make any need-
ed changes. For more informai-
ton visit https://youthempower-
mentservices.idaho.gov/.
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What is CANS?
Why do | Need It?

A Child & Adolescent Needs
and Strengths (CANS) is an as-
sessment tool that is designed
to identify or measure functional
impairment. It is used in the YES
System of Care and should help
guide treatment planning and
measure effectiveness of treat-
ment.

The CANS tool is designed to fo-
cus on the child’s:

* Past experiences

* Individual strengths

« Social and family interactions
* Emotional needs

* Activities

The CANS tool looks at six ar-
eas of development:

Problem Presentation

Risk Behaviors

Functioning

Child Safety

Caregiver Needs & Strengths
Strengths (child)
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Liberty Healthcare will complete
the CANS assessment and
share it with your provider. As
a YES Program member, the
CANS and the development
of your Person Centered Plan
helps shape your treatment plan.

Your provider may make a re-
ferral for a CANS assessment
or you may request one direct-
ly from Liberty Health Services
1-877-305-3469, TTY:711.

New Telemental Health Services

Do you struggle to get to your
appointments because of health
or transportation issues? Do you
live in a rural area and can’t find
a provider near you?

Optum Idaho is expanding the
use of Telemental Health (TMH),
also called virtual visits, for be-
havioral health services to help
you get the services you need.

Telemental Health sessions use
a two-way, real time system to
allow your visits to happen. The
system is secure so your privacy
is protected.

You can receive Telemental
Health services at the office of
a provider, at a hospital, or at
another private, secure location
that you choose, such as your
home.

You do not need any special
equipment for a Telemental

Health appointment. You can
use your smart-phone.

Telemental Health appointments
are not right for everyone. Some-
times certain treatments require
in person appointments. Howev-
er, Telemental Health may help
you when you simply can not get
to a provider’s office.

Optum Idaho will review your sit-
uation to see if this service is a
good fit for you and help connect
you to a provider.

If you want to learn more about
Optum Idaho’s  Telemental
Health Services and if they are
right for you, contact Optum’s
Member Access and Crisis Line
at 1-855-202-0973 TDD/TTY
dial 711.
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Care and Connection, Lonliness Affects All Ages
By: NIH News in Health -August 2018

Human beings are social crea-
tures. Feeling like we'’re part of
a community helps us thrive. But
we sometimes have a hard time
making and keeping the rela-
tionships that sustain us. Many
Americans report feeling lonely
for long periods of time. Connec-
tions with others are important for
your health.

Social isolation and loneliness
can both cause problems. “Iso-
lation is about whether other
people are physically there or
not. Being lonely is about not
feeling connected to others. You
can feel lonely in a room full of
people,” explains Dr. Steve Cole,
an NIH-funded researcher at the
University of California, Los An-
geles, who studies loneliness.

Loneliness not only feels bad,
it may also be harmful to your
health. People who feel lonely
are at higher risk of many diseas-
es. These include heart disease,
high blood pressure, and Alzhei-
mer’s disease. Loneliness may

also increase the risk of death for
older adults.

Some of the increased risk of dis-
ease may come from changes in
behavior. People who feel isolat-
ed may not have friends or fami-
ly encouraging them to eat right,
exercise, or see a doctor. New re-
search suggests that loneliness
can also directly harm our health.

“Lonely people have differences
in their biology that make them
more vulnerable to disease,”
Cole explains. He and colleagues
have studied how loneliness af-
fects the immune system, your
body’s disease fighting system.
They found that loneliness may
alter the tendency of cells in the
immune system to promote in-
flammation. Inflammation is nec-
essary to help our bodies heal
from injury. But when it goes on
too long, it may raise the risk of
chronic diseases.

People who feel lonely may also
have weakened immune cells

that have trouble fighting off vi-
ruses. “So that leaves lonely peo-
ple more vulnerable to a variety of
infectious diseases,” Cole adds.

People often associate loneliness
with getting older. But you can
feel lonely at any age. A recent
survey found that young Ameri-
cans are more likely to feel lonely
than older adults. Some research
suggests that social media tools
and resources are preventing
younger people from connecting
in real life, Cole says. However,
more studies are needed to know
whether this is true.

It can be hard for people to talk
about loneliness, Cole explains.
They may feel like something is
wrong with them, even though
feeling lonely happens to almost
everyone at some point.

NIH-funded researchers are
looking into ways to help people
break the cycle of loneliness.
Studies have shown that feelings
of loneliness can be reduced by
helping others, Cole says. Care-
giving and volunteering to help
others may therefore help people
to feel less lonely.

Having a sense of purpose in life
may be another way to fight the
effects of loneliness. Research
has found that having a strong
sense of mission in life is linked
to healthier immune cells. “And
when you start to pursue a goal
that's important to you, you al-
most always have to cooperate
with others to do that,” Cole says.
“That helps bring people together.”
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Start the Conversation, Stop the Stigma

#mymenatlhealthidaho #stigmafree

May is Mental Health Aware-
ness Month (MHAM). This an-
nual event is a time to raise
awareness of mental health is-
sues, celebrate people who are
successfully living with a mental
health diagnosis and encourage
people to seek help.

MHAM is the perfect time to
Start the Conversation and
Stop the Stigma that surrounds
mental health.

This year Optum Idaho and the
National Alliance on Mental llI-
ness (NAMI) Idaho affiliate are
joining forces to do just that!

One hundred thousand green
bracelets that have #stigmafree
and #mymentalhealthidaho on
them will be handed out across
Idaho.

We are inviting people to wear
their bracelet and take photos
of themselves doing things that
make them feel well.

& S St

Providers from Idaho Falls, Pocatello and the surrounding areas, wear their bracelets to Start the Conversation!

These activities can be

anything from riding a bike (4

to listening to music, to y
playing games with your =
family.  Truly, whatever
makes you feel well and
balanced.

After you take those pho-
tos, we invite you to share
them on Facebook, Insta-
gram or Twitter and use
the #stigmafree and #my-
mentalhealthidaho hash-
tags.

You can post photos any time
throughout the year but we en-
courage you to post as many
as possible in May. These pho-
tos celebrate wellness and re-
covery and offer hope to those
who are in the midst of a men-
tal health issue.

Your one simple action can help
start a lifesaving conversation.

Take Part in the Conversation
To learn where you can find
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these hashtag bracelets check
our website at www.optumida-
ho.com, You will see information
about Start the Conversation
Stop, the Stigma on the front

page.

If you are or know a teacher,
counselor, business owner or
person interested in handing out
bracelets, please send an email
to:

Mymentalhealthidaho@optum.com.



Nondiscrimination Notice and Access to Communication Services
Optum does not discriminate on the basis of sex, age, race, color, national origin, or disability.

Free services are available to help you communicate with us. Such as, letters in other languages, or in other
formats like large print. Or, you can ask for an interpreter. To ask for help, please call the toll-free number
(855)202-0973. TTY 711.

If vou think you weren’t treated fairly because of your sex, age, race, color, national origin, or disability, you
can send a complaint to:

Optum Civil Rights Coordinator
11000 Optum Circle

Eden Prairie, MN 55344

Phone: 888-445-8745, TTY 711
Fax: 855-351-5495

Email: Optum_Civil Rights@Optum.com

If vou need help with your complaint, please call the toll-free number (855) 202-0973. TTY 711. You must
send the complaint within 60 days of when you found out about the issue.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

Language Assistance Services and Alternate Formats

This information is available in other formats like large print. To ask for
another format, please call the toll-free number (855) 202-0973. TTY
711.

You have the right to get help and information in your language at no cost. To request an interpreter,
call 1-855-202-0973.

Spanish/ Espanol: Tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para
solicitar un intérprete, llame al 1-855-202-0973.

Chinese/ =7 B EEANGELUENZES SINEPNALE, WERHE —NLNOZEE  FBEFE 1-855-202-
0973,

Serbo-Croatian/ srpskohrvatski: Imate pravo da besplatno dobijete pomo¢é i informacije na Vasem
jeziku. Da biste zatrazili prevodioca, nazovite 1-855-202-0973.

Korean/ 8t =01: Hol= ==t E2E Fot2 A0 Z HIE BEE0| €2 = U= Aot UsLIH
SGME RESH| ol A =1-855-202-0973H 2 =2 M35 A AL,



[Language Assistance Services and Alternate Formats, continued)]

Vietnamese/ Tiéng Viét: Quy vi cé quyén duoc gilip d& va cap théng tin bang ngén ngi cla quy vi
mién phi. Dé yéu cau duwgc thdng dich vién gitp d&, vui long goi 1-855-202-0973.

Arabic/ 10g s
1-855-202-0973 &3, il (555 pa sia Al A8 g1 Jaat (g0 ialy il slaall g Brebiaall o Jgeandt B Galh el

German/ Deutsche: Sie haben das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu
erhalten. Um einen Dolmetscher anzufordern, rufen Sie die Nummer 1-855-202-0973.

Tagalog/ Tagalog: May karapatan kang makatanggap ng tulong at impormasyon sa iyong wika nang
walang bayad. Upang humiling ng tagasalin, tumawag sa 1-855-202-0973.

Russian/ Pycckuii: Bel UMeeTe NpaBo Ha 6ecnnaTHoe nonyYeHne NOMOLM U MHChOpMaLMK Ha BaLLeM
A3blke. YToOBI NOgaTL 3anpoc NepeBojynka No3BoHUTe no TenedoHy 1-855-202-0973.

French/ Frangais: Vous avez le droit d'obtenir gratuitement de I'aide et des renseignements dans
votre langue. Pour demander a parler a un interprete, appelez le 1-855-202-0973.

Japanese/ HA&E: ZHLEOFTECHE— EZTEY, BHREATLEOT AR TEET, B
B0 FH A, BIRE ZTHLEOE S, 1-855-202-0973F TREEE < X1,

Romanian/ Romana: Aveti dreptul de a obtine gratuit ajutor si informatii in limba dumneavoastra.
Pentru a cere un interpret, sunati la 1-855-202-0973.

Sudan/ Sudani (Ikirundi): Urafise uburenganzira bwo kuronka ubufasha n'amakuru mu rurimi gwawe
ku buntu. Kugira usabe umusobanuzi, hamagara 1-855-202-0973.

Persian/Farsi/ <l mes:
s oLl b ALE ax e Caud A 53 ol e anlad il gy G8G1 sk 4 ) agA L) 4 e Dlal g Sl AS A la (e e
2l duala wlas 1-855-202-0973

Ukrainian/ YkpaiHcbka: Y Bac € npaBo oTpumMaTy De3KoLUTOBHY AonoMory Ta iHdopmaLjito Ha Bawin
pigHiA moei. LLo6 nogaTi 3anuT npo HagaHHA NoCnyr Nepeknajava, 3a43BoHiTs Ha 1-855-202-0973.

Haitian/ Kreydl: Ou gen dwa pou jwenn éd ak enfomasyon nan lang natifnatal ou gratis. Pou mande
yon entéprét, rele nimewo 1-855-202-0973.

Hindi/ f&4r:
319 & UTH =T AT H HEIAAT T ST fol: Yook WIeel hlal 1 HIUHR T gHTRT & faw
1-855-202-0973 9T WIeT Y|

Portuguese/ Portugués: Vocé tem o direito de obter ajuda e informacéo em seu idioma e sem custos.
Para solicitar um intérprete, ligue para 1-855-202-0973.

Nepali/ AUTE: JUTSer TTFAT SITTAT T 9o WAWT T ST Uree aref 31 o1 S s
aTeiehT ST, 1-855-202-0973 AT el eigI4|
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